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Comes now, Mid-Florida Community Services, Inc., a non-profit organization whose administrative offices are located 
at 820 Kennedy Boulevard, Brooksville, Florida., by and through Gwen Garris, E-Rate consultant, and requests a 
review of the Administrator's Decision on Appeal for Funding Year 2011-2012, and hereby requests a waiver of 
section 54.504(a) of the Commission's rules and any applicable Universal Service Administrative Company (USAC) 
procedural deadlines in order to allow Mid-Florida Community Services, Inc. to revise its FCC For 471 application 
under theE-Rate program (more formally known as the Schools and libraries universal service support program), and 
as grounds therefore state the following: 

1) This Request for Review and Waiver relates specifically to Funding Year 2011 during which Mid-Florida's E
Rate Funding requests were incorrectly prepared and processed by a consultant, James Earl, President of Federal 
Program Consulting, Inc. The errors and omissions which were the result of the negligence of the consultant created a 
substantial hardship to Mid-Florida, in that he failed to request funding for all eligible telecom and data services for all 
eligible Head Start locations including the Administrative Office. Mid Florida Community Services, Inc., submitted an 
Appeal through USAC requesting additional funding under the E-Rate program for services that were omitted in error 
on the Form 471 by the previous consultant. An Administrator's Decision on Appeal was issued by USAC denying the 
appeal on July 31, 2012. A copy of the decision letter, which is the subject. of this request for Review and Waiver is 
attached hereto as "Exhibit A". · 

2) A Form 470 was flied in February 2011 by Federal Program Consulting. The Form 470, block 8, lists telecom 
services including cellular, block 9, lists internet access. A Copy of the Form 470 which was filed by FPC is attached 
hereto as "Exhibit B" Form 471 was filed by Federal Program Consulting, was incomplete due to the negligence of 
the consultant in his failure to inquire and verify the actual head start locations and eligible services of Mid-Florida. A 
copy of Form 471 is attached hereto as "Exhibit C." Specifically Block 4, 9a- list entities did not include the Spring 
Hill Head Start. Also, Block 5, page 2 of2, Discount Funding Request for Lightyear in the amount of $32,401.19, the 
actual request should have been for $43,794.16. Two additional service providers whom had been contracted for 
eligible services, Brighthouse provided internet services for specific locations, and Verizon Wireless cellular services 
which were purchased off the State of Florida Contract were both omitted by the consultant in error. 

The prior consultant failed to provide the correct information in response to the PIA (program integrity assurance) 
letter from USAC dated January 20, 2012. A copy of which is attached hereto as "Exhibit D". Additionally, when we 
requested the consultant to provide a copy of the response via an e-mail dialog, he simply replied "why do you want 
this it is already approved". A copy of that e-mail correspondence is attached hereto as "Exhibit E." 
That as a result of the errors and failure to obtain the necessary information from Mid-F1orida, theE-Rate funding for 
FY20 11 was substantially reduced. Mid- Florida sent a letter to terminate the contract with FPC in March 20 I 2, a 
copy of said letter is attached hereto as "Exhibit F." Mid-Florida also sent a letter to USAC authorizing C3 Telecom to 
act on their behalf with respect to their E-Rate filings. A copy of said letter is attached hereto as "Exhibit G." 


